EMAIL

From: Kwame Mensah <k.mensah@holloway-logistics.example>
To: Nadia Rahimi <nadia.rahimi@larkspurlabs.example>

Date: Tuesday 7 October 2025, 09:42

Subject: RE: SSO fix — test results

Hi Nadia,

Thanks for the test build on Monday. Our IT team tested single sign-on
with 10 multi-role users yesterday: 9 signed in correctly, 1 still got "role
mapping failed" (a user with three roles, one of which is inactive). Logs
attached in the ticket.

So nearly there. If the three-role case is fixed we are happy for you to
count Holloway as signed off.

Regards, Kwame
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