
USB-C dock: charging help
A connected dock can transfer data while laptop charging is disabled.

1. Check the power settings

Open Dock settings > Power. The screenshot shows the laptop charging control in its disabled state.
Enable the highlighted control.

Illustrative screenshot of the fictional Example Dock utility.

2. Reconnect the laptop

Disconnect and reconnect the host USB-C cable after changing the setting.

3. Contact support

If you have tried both steps and charging still fails, request a technical-support ticket for your order.
Include the order number and steps already tried.

This fictional guide is a TabulaFlow documentation fixture, not a real product manual.


