
Insurance Policies

Insurance policies provide financial security against unforeseen events. Below is a breakdown
of different types of insurance policies, their coverage, key benefits, and premium calculation
basis.

1. Types of Insurance Policies

The table below summarizes the most common types of insurance policies:

Insurance Type Coverage Key Benefits Premium Basis

Health Insurance Medical expenses,
hospitalization,
surgeries

Cashless treatments,
medical check-ups,
no claim bonus

Age, medical history,
policy tenure

Life Insurance Death benefit,
maturity benefit

Comprehensive
protection, add-ons
for specific risks

Age, health, sum
assured, policy type

Vehicle Insurance Damage to vehicles,
third-party liabilities

Lump sum payment,
savings/investment

Vehicle type, usage,
age, accident history

Home Insurance Property damage,
theft, natural
disasters

Comprehensive
protection, add-ons
for specific risks

Property value,
location, risk factors

Each insurance type provides unique benefits, and the premium amount depends on multiple
factors, such as personal information, property value, and risk assessment.

2. Eligibility Criteria

Insurance policies are available to individuals, families, and businesses based on their needs.
Common eligibility criteria include:

● Stable income for paying premiums
● Accurate information regarding health, age, and lifestyle
● Medical screening for life insurance, depending on age and coverage amount

Now, let's move on to the claim process, which outlines the steps you need to follow when filing
an insurance claim.



3. Claim Process

Filing a claim is a crucial aspect of utilizing your insurance policy. The process is designed to be
straightforward, ensuring minimal hassle. Follow these steps:

Step Description

Step 1 Notify the insurance provider of the claim event.

Step 2 Submit required documentation (e.g., medical reports,
accident details).

Step 3 Verification by the insurance company.

Step 4 Payment of the claim amount or reimbursement.

It's essential to keep all necessary documents ready when making a claim to avoid delays.

4. Service Level Agreement (SLA)

To ensure efficient processing of claims, insurance companies operate under a Service Level
Agreement (SLA). Below is a summary of the key service expectations:


