
AI   
Phase D: PCF / ITIL / SCOR / AI-era 

 2,325 Gemini 2.5 Flash, Prompt v2.1

: 2026-03-02
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D1. 



H p ITIL PCF SCOR AI-era
D3.type_d 163.6 3.1e-35 *** 0.77 0.61 0.62 3.17
D3.type_c 92.2 7.4e-20 *** 1.66 1.59 1.99 1.15

D7.feedback_loop_maturity 73.0 9.5e-16 *** 3.19 3.07 3.10 3.41
D1.decision_replaceability 57.8 1.8e-12 *** 2.56 2.48 2.89 2.48

D8.integration_barrier 56.5 3.3e-12 *** 2.83 2.87 3.04 2.57
D8.cross_process_dependency 40.2 9.6e-09 *** 3.91 3.80 4.02 3.64

D7.rule_driven_degree 29.4 1.9e-06 *** 3.78 3.73 4.02 3.63
D1.tacit_knowledge_dependency 25.9 9.8e-06 *** 2.60 2.67 2.20 2.74

D3.type_b 25.3 1.3e-05 *** 3.36 3.35 3.62 3.13
D8.data_standardization 20.6 1.3e-04 *** 3.40 3.44 3.64 3.37

D8.data_intensity 17.8 4.9e-04 *** 4.74 4.70 4.87 4.77
D9.tech_maturity 11.9 0.008 ** 3.59 3.62 3.73 3.52
D9.value_density 11.8 0.008 ** 4.74 4.78 4.87 4.85

D1.processing_acceleration 9.1 0.028 * 3.99 3.98 4.12 3.96
D7.exception_flexibility 7.2 0.066 ns 2.43 2.48 2.41 2.66

D9.implementation_simplicity 5.4 0.146 ns 2.27 2.25 2.17 2.25
D3.type_a 3.8 0.279 ns 3.82 3.76 3.79 3.77

D9.data_availability 1.1 0.766 ns 3.91 3.92 3.94 3.89

D2.  Kruskal-Wallis  (18 )
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1. 18 14 (Kruskal-Wallis p<0.05)

2. SCOR (34.8%) AI
    AI

3. AI-era (11.1%) AI
    21.6% d3_type_d

4. PCF (1921 )
    13 L1 55% 8%

5. ITIL  + 
    IT AI

6. PCF L1
   - AI (55% ) (44%) (39%)
   - AI (8% ) (10%) (10%)

7. (C3, N=421) AI
   tacit_knowledge=3.9, rule_driven=2.7, 1.2%

D7. 


