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19, 2024): Caused massive global ser- reaching the team with correct expertise.
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Even minutes of downtime translate to millions in
revenue loss and severe customer impact. Team Ma"ag.er Age"tS. use tO.OIS
to automatically enrich inci-
Triangle is a multi-agent system that automates triage dents with log data and analysis.
by simulating expert team collaboration:
» Semantic Distillation: Analyzer Agent
extracts key information from noisy data.
» Collaborative Negotiation: Team Manager
Agents discuss, enrich with tools, and vote.
At the heart of incident management lies Incident > Automated.Enrlchment: Agent.s query logs
Triage: assigning incidents to the correct team. A wrong and monitoring systems automatically.
assignment triggers costly "triage cycles" where inci- Triangle is deployed in production, serving tens of mil-
dents bounce between teams. lions of users. Across six major services, it has delivered

significant operational improvements.
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1. Analyze: The Analyzer Agent distills the core
S o %@ iIssue from the raw incident alert.
2. Propose: The Decider Agent uses historical
Team C (correct) data and team documentation to identify a set
of candidate teams. By automating triage with a collaborative multi-agent system, Tri-

The triage process relies on slow man- angle not only improves accuracy but fundamentally changes the
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