CHAPTER 2 e GLOBAL TRENDS IN E-GOVERNMENT
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For the first time, Member States with very high EGDI values (above 0.75) comprise the largest
share, accounting for 39 per cent of the total (76 of the 193 countries assessed). This group is
followed by countries with high EGDI values (ranging from 0.50 to 0.75), which make up 32 per cent
(62 countries). The number of countries with middle EGDI values (ranging from 0.25 to 0.50) has
declined from 53 in 2022 to 44 (23 per cent) in 2024. However, the number of countries with low
EGDI values has increased from 7 to 11 (6 per cent) since 2022, primarily due to geopolitical conflicts
and post-conflict situations that have hindered their digital development. The overall progress
achieved is consistent with the positive e-government development trend observed over the past
decade, as illustrated in figure 2.2.

Figure 2.2  Number and percentage of countries in each EGDI group, 2014 to 2024
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Sources: 2014-2024 United Nations E-Government Surveys.

The number of countries with very high EGDI values has more than tripled over the past ten years,
rising from 25 in 2014 to 76 in 2024. The combined number of countries with very high and high
EGDI values has increased from 87 in 2014 to 138 in 2024. This underscores the growing importance
and priority Governments have placed on digital transformation over the past decade. It highlights
the significant strides made in enhancing e-government services and infrastructure, reflecting a
global commitment to leveraging technology for improved governance and public services delivery.
As a result of these gains, the number of countries with middle and low EGDI values has decreased
significantly, falling from 106 in 2014 to 55 in 2024. This shift is broadening the base of nations
that are strengthening their digital capabilities, ensuring that more citizens can benefit from the
efficiencies and conveniences of digital government services.

Figure 2.3 presents the 2024 global and regional average EGDI values and the percentage increases
in these averages since 2022. Europe has the highest average EGDI value (0.8493), followed by Asia
(0.6990), the Americas (0.6701), Oceania (0.5289), and Africa (0.4247). Asia has seen the sharpest
increase in its average EGDI value (7.7 per cent), followed by Africa, (4.8 per cent), the Americas and
Oceania (4.1 per cent), and Europe (2.3 per cent).
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