
Master Services Agreement

This Agreement is made between Acme Holdings Ltd (the "Customer") and Borealis Systems Inc
(the "Supplier").

1. Fees

The Customer shall pay the fees set out in the schedule below, annually in advance. Fees are
exclusive of value added tax and are not refundable on early termination.

Service tier Annual fee (GBP) Included seats Support response

Starter 6,000 10 2 business days

Professional 18,000 50 1 business day

Enterprise 48,000 250 4 hours

2. Limitation of Liability

The Supplier's total aggregate liability under this Agreement shall not exceed the total fees paid by
the Customer in the twelve (12) months immediately preceding the claim.


